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This paper will deal with a kind of linguistie behaviour which belongs to
the broader set of sociolinguistic studies on address systems, and will be
termed here ag address shiff. The aim of this paper is to attempt to formulate
some typological categories for the description of this phenomenon. A number
of anthors have given accounts of address shifting in various address systems..
I will first look at their findings,

In an arficle on the 19th century Russian pronominal usage, Friedrich
(1966) analyses three main patterns of address in dyadic pairs: the symmetrical
vy, the symmetrical iy, and the asymmetrical relationship of ¢y and v»y. The
author gives ten discriminations underlying pronominal usage: the topic of
discourse, the context of the speech event, age, generation, sex, kinship status,
dialeet, group membership, relative jural and political authority, and emo-
tional solidarity — the sympathy and antipathy between two speakers {cf.
Friedrich 1966: 229—31).

A number of examples in Friedrich’s data? shows that the above patterns.
may be replaced by each other. This leadg him to the formulation of a statement.
whieh ig erucial to the understanding of address shift:

In addition to historical and ovolutionary change, any synehronic aystem [ie.,.
addrose systemn — A, J. ] shows alternation, variation and kinds of option which can.
lead to additional inferences alent funetional and  hicrarchical relations. For example,
the mumerous cases of dramatie, repid and ofton erratic switching and ‘pronominal
breakthrough® often suggest the hierarchical relations between the discriminations. In
other words, just as ‘regular usage’ aymbolized a sufficient and necessary co-ogturrence-

1 ¥ ghould like to thank Dr. Karol Janicki for his holp and comments on an earlier
version of this paper, and Bob Borsley for helpful comments on matters of style.

* Friedrich’s data are derived from Russian literary works whose action takes place-
in the 19th eentury.
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of discriminstions, so the many cases of switching symbolized somo realignment,
or change in relative power, or simply the addition or subtraction of a component
{I'riedrichh 1966: 239).

Then, Friedrich goes on to discuss eight examples of switching and break-
through. My primary interest here will be directed to two additional kinds of
switching recognized by Friedrich, namely ,the “‘expressive’” and “latent’™ #y.
The shift to the expressive fy is a violation of the rule requiring vy in a given
situation. “Some mood, whim or mental state could malke the speaker play or
altogether ignore the usual rules, depending of course, on his emotional makeup
and special sensitivity” (Fricdrich 1966:248), In the cxamples given by
Friedrich, shifts to the expressive {y were triggered by fear, surprise, despair, by
commitment to an extreme (revolutionary) ideology, etc. Similar factors
aecounted, too, for a case in which one speaker used £y for the interlocutor in
her thoughts but said »y.

Brown and Ford (1964) describe in their article the address sysiem of
American English.? They base their study on five main Knglish forms of
address: title (T), title and last name (TLN), last name (LN), first name (FN),
multiple name (MN). Their presentation of the ways in which the above
forms are most commonly used is followed by a specification of a model for
the progression of address in time. The graphic model reproduced here serves
as an illustration of the possible address shifts found by the authors:
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Tig. 1. Graphic models of the progression of address in time {from left to right). The
upper portion of the figure represents the major progression; the lower portion represents
the full progression® {Brown and Ford 1964: 241}.
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In an explanatory note, Brown and Ford add that

Dyads may begin at any point, need not move at all, and if they move may skip
steps [... A.J.] Any less formal term may be used downwards in a nonreciprocal pattern
with any formal term being used upwards (1064; 241 —242),

MeIntosh {1966) examines and interprets the use of two second person
pronouns thou and you, in the speech of Celia and Rosalind in Shakespeare’s
“As you like it”. The result is a “‘dynamic” picture of the usage of the two
pronouns within one dyad with the author’s aim being “to restore as nearly
as possible the old awareness of the effects conveyed by the selection of one as
against the other form™ (McIntosh 1966:71). Most of the pronominal shifts
recorded by MecIntosh ave explained in terms of changes in the emotional
attitudes of the two cousins towards each other.

'These three articles enable us to formulate some further theoretical assump-
tions on the nature and kinds of address shifts.

The following part of this paper is based on examples of address shifts
reported by several Polish and British informants in the course of interviews
consisting of approximately 40 questions {questions on address shifts between
kin interlocutors were not included in the interviews).

Now, let us assume that address shift is a transitional moment between the
speaker’s use of one form of address after another {towards the same addressee).
Both uses are exemplifications of the address system common to the speaker
and the addressee. If we, then, think of the address system as a combination
of at least two factors® relevant in desecribing (and possibly predicting) the
oceurrence of a particular form of address and take for granted that the con-
ditions of a dyad’s life are not always the same, we find an explanation for the
change (i.e., address shift), If one (or more) of the components characterizing
the relationship of two speakers as well as one or more features of the commu-
nicative act they are involved in is altered, a change in the use of a form of
address may result; with just one speaker, or with both.

Examples (1)—(4) illustrate the influence of some of the factars involved
in the alternation of patterns of address between two persons. The examples
are direct quotations from an interview with a British informant, a uwmversity
teacher.

3 The sources of date utilized by Brown and Ford were the following: usage in me.-
dern Americen plays, actual nsage in a Bostonian business firm, reported usage of buisness
executives, recorded usage of children in the Midwest,

+ In spito of the genoral statement of the authors that the changes of addross forms
(address shifts) proceed from “left to right’’, cases of tho reverse movernent also oceour.

5 Brown and (filman’s (1960) atudy of pronouns of address in a number of Indo-Euro-
pean languages is based on two dimensions underlying usage of the pronouns, l.0., power
and solidarity. Other authors such as Ervin-Tripp {1971} and Friedrich (1366) list more
categories underlying the address systems that they deal with. :
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{1} setting - '
At the pa.r.ty I'd call a professor whom I normally call professor TN by his BN’
(2) audience .
Ch;[dr?n from upper—class boarding schools may possibly shift from LN
to FN in front of the members of their families. You might call someono

‘Jenkins’ at school but if you are standing in front of Jenkins’ mother you
would not say ‘Jenkins’. You would say ‘John’”.

3) intimacy (solidarity)
I think you have to be quite close with the person to call him by his LN,

If a superior called an inferior by the LN in Mr L
! stead - :
would walk out”, > ead of Mr LN, I think someonc

) (4) channel of communieation/formality
‘?[‘here is: a man in the British Council in Warsaw I call ‘Dick’ when I see
him but if I wrote a business letter asking for a job at the British Cuﬁncil
1 would put ‘Dear Mr. Richard Smith’ in the heading”. ’
At the present moment it iz not possible to give an exhaustive and reliable
-{aet of examples of address shifts occurring in English and Polish that will
IIIusPra.te all possible factors which may promote the shift. However, in-
tervlews'with informants and some unsystematic observations suggest ,tha,t;,
changtas in the mutual relationship between any two speakers (i.e., reweightin
of t_hmr relative statuses), changes of the setting of the cﬂmmunic?a,tive act it%
tE});:, funetion, channel and the like may, and in a lot of cases do entail add;'ess
shift. |
Let us now turn to the primary objective of this paper, the systematization
«of types of address shifts. The data seem to suggest that there are four catego-

Ties with respect to which every instance of address shift may be described:
formality |

reciprocity
markedness
4, time

FORMALITY

B s

. As_haﬂ been noted before, address shift reflects some change in the rela-
tionship between the speakers. If there is a change in the degree of formalit
between the interlocutors and the newly used forms of a,dd-r.ess are less nyr
more, formal than before, the shift is vertical. If the address shift does ,11::11;
reﬂecti any change in the formality level, it is korizontal.

Shifts from TLN to FN are the most typical vertical shifts in English®. They

‘ ‘ ' | : ]
" ﬂdAh? in Polish sl‘ufts of tho same type are the most frequent. However, it muat
be made clear f]-]’li!at Polish forms of address equivalent to the TTN form in English have
in most cases, different realizations, e.z., panie doktorze, panie profesorze, prosze pa-na’

Types of address shifts 263

usually are connected with the increase of solidarity (cf. Brown and Gilman
1960) between the speakers or equalization of their statuses. However rare
they may be, vertical shifts which advance in the opposite direction, i.e., from
FN to TLN are also found.

" In the case of herizontal shifts an alternate form of address may be used
as a “substitute” for the regular form. A good example here is provided by
Mtiﬂes.? One may address his interlocutor with FN interchan gably with some
vodatives without any changes in the degree of formality in speech.

RECIPROCITY

Address shift may be characterized by a change in linguigtic behaviour
of both or only one speaker within a dyad. If both apeakers change their forms of
address, the shift is reciprocal. For example, two speakers may exchange
mutually TLN. If one of them decides that they are “solidary” enough to
exchange mutual FNs, he is very likely to initiate a reciprocal shift towards

the new, more familiar form.*
" The situation may also be such that two speakers start their relationship

with a pattern of address showing the nonreciprocal exchange of, say, TLN
and FN. It is possible that after some time of their acquaintance one (most
probably the one who gives FN to the other) may suggest the reciprocal usage
of FIN. In such a case the shift will be nonrreciprocal.

prosze pani, ete. The very fonn TLN in Polish is not so widely used as in English. Furt-
hermore, the shift to FN is, in Polish, conuocted with a simultaneous ehift to ty, an
informal pronoun of address, which m everyday standard Tolish has no oquivalent
formal pronoun. (The formal pronoun wy has very restrictod usage in modern Polishy}.
T sum, the most froquent vertical address shifts in Polish can be presented schemasatically

in the following sway:

N
PAN(IL) — { 5 }

where PAN(I) is a symbol used to denote all forms of address uzed in Polish as equi-
wvalents to the English TLN.

7 T use the term following Zwicky (1974}

s Tt should be noted that in English, Polish and many other languages it is not
always the case that either party of the dyad muy initiate the shift towards less formal
forms of address. This right is enjoyed by the person who is “better power based™. *“The
suggestion that solidarity be recognized comos more gracofully from the eldor than from
the yourger, from the richer than from the poorer, from the employer than from the
employee, from the nobler thaa fram the eomrnoner, from the female than from the male’
(Brown and Cilman 1960: 261}.

Also, not everyons to whom the shift has been offered will accept it at once. For
example, it has been reported about Polish that a young person muy refuse to address
mformally s much older persan in gpite of being asked to do =0 sevoral tiznes.
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MARKEDNESS

This category corresponds to Friedrich’s type of “expressive’’ and “latent”
ty. On some occasions speakers may ignore the rules governing the use of
address forms. This can be done guite subconsciously by the speaker, e.g., In
the case of ignorance of the addressee’s title, name or status. It may happen in
English that a married woman, of whom the speaker does not know that she
is married, can be addressed Miss LN. If the woman wanted the other person
to know abount her marital status she might say: “Tt's Mrs. actually” ,which
would then trigger a shift from Miss LN to Mys LN, There are other instances
of shifting to socially “inappropriate’” forms of address when the speaker wants
to achieve certain ends by employing such forme. The most typical example
is that of joking. Polish students often call each other by the form panie LN or
pani LN although normally one would expect to hear FNs or nick-names. It is
said that a purpose of that is to ridicule {maybe also subconsciously) this form,
which is used by university teachers to students, in contrast with the form FN
{or LN alone) used by teachers in secondary schools.®

Other examples of address shifts of this kind may be found in instances of
insults, slights, great affection, flattering, ete. I will term such shifts marked.

Shifts which are, by opposition, «nmarked do not need any detailed explana-
tion as these are all shifts which are performed by the speakers in aceordance
with the rules of address systems,

TIME

An important aspect of address shift is how long the new pattern of address
18 retained, A division here will be made between temporary and permanent
shifts.

All temporary shifts are characterized by later resumption of the pattern
of address used between the interlocutors previously {the forms of address
which are regular for the two persons). The formula. for temporary shifts
15 as follows: X =Y - X; where ‘X’ is the pattern of address hefore the
shift and “Y’ the pattern after the (temporary) shift.

It is characteristic all of marked shifts that they are temporary. This
becomes obvious when we consider that no one person speaks in & marked way
all the time,

It is also more common for horizontal shifts to be temporary rather than

? It i important to remember that the “playful” forms of address ace used between
students when the conversation iz not serious, i.e., the register and the topie allow for it.
Thus, the form panie/pani LN used in such a contoxt would ke ene of the linguisgtic means
employed by the speaker to emphasize funetion of his talk {0.g., 8 summeoens before telling &

Jjoke ve. a summona before an explanation of some probiem before an examination, when
FN ig more likely to oceur).
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permanent. When the speaker has available a range of possible forms ta:;a address.
one person with, and these forms show no difference on the furmalzt? level,
he alters the forms of address, often with great flexibility and inventiveness.

Temporary vertical shifts may occur between interlocutors of unequal
statug or interlocutors between whom the increase of solidarity does not
extend for the time following the address shift (from formal to informal).

Caszes of the first type (interlocutors with nnequal status) can often occur
in the teacher — student relationship. If the teacher and the student are
friends and they maintain informal relations exchanging reciprnf}a] FNs, i‘l‘j s
véry probable that, during a class, among other students who reciprocate with
the teacher TLNs, the two will shift to more formal terms of address (or
possibly to avoidance forms (). After the class they will shift back to Flﬁ"s,
as the lack of formality and the absence of other students no longer require
formality in address. According to informants, situations of this kind are likely
to happen in Ynglish and in Polish, |

The other situation mentioned earlier, when solidarity does not persist even
when the shift from TLN to FN has occurred can be shown in Polish by
special occasion of shifting from reciprocal presze pana(i) to ty (F?N)', called
Bruderschaft. In such a situation, if the contact of the two persons is in some
way incidental, meeting later in a neutral setting, e.g., in the street or on a bus,
they will often maintain reciprocal prosze pana(i) as if shift to FN had never
taken place.

Permanent shifts, are as has been implied, always unmarked. They can be
either vertical or horizontal. Permanent horizontal ghifts are not very frequent.
However, a new nick-name may be invented for a person in a dyad exchanging,
MNs, and become the regular and permanent form of address. _

When a permanent shifts takes place and a new pattern of address is
established it may later become a subject of a still further change. The progres-
sion would take the following form: X — Y - Z(— Y); where ‘X’ i8 t?m-
original pattern of address within a dyad, Y’ is the patiern after the first shift
(permanent) and ‘Z’ is the pattern after the second shift (permanent or tempo-
ral in which case Y’ will be resumed Iater on).

In conclusion, the importance of address shift in the study of address
systems should be stressed. Although my descriptive powers are t00 ]imib'ecl
to discuss all the types of address shifts in a greater detail, the four c&tegm:;es-
of reciprocity of address shift; involvement of formality in address shift;
markedness of address shift and the time for which the new pattern of address
is used seem to provide adequate dimensions for the classification of particular
instances of address shifta. |

Finally, I want to indicate one methodological problem concerning any
study of address shift, namely, the problem of data - collection. It seems tha:tt
it is impossible to carry out any systematic obgervation of the phenomenon in
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guestion because of its relative rarity of occurrence and the long stretches of
time invelved. Modern literary works do not abound in instances of address
shifts either., Eventually, we are left with specially designed questionnairesl?
which are not always very reliable but have to suffice at the present time.

REFERENCIES

Bright, W, (ed.). 1966. Soczolenguisttes, Tho Hague: Mouton,

Brown, R, and M. Ford, 1964, “Address in American English’. In Hymes, D, {cd.). 1964,
234 — 44,

Brown, BR. and A. Gilman, 1960. “Tho pronouns of power and solidarity™. In Sebol, T.
{ed.}. 1960. 253—70.

Dango, M., A. Goodbhody and A. Kohz. 1979, “Anrodoformon imy Twi™, S415 drbeits-
berichte 7. T1—130.

Ervin-Tripp, 3. M. 1971. “Sociolinguistics’”. In Fishman, J. {ed.). 1971. Vol. 1. 1591,

Iishman, F. (ed.}. 1971, ddvances in the sociclogy of language. The Hagne: Mouton.

¥riedrich, P. 1966, “Struetural implications of Russian pronominal usage’, In Bright, W,
ted.). 1966. 214— 59, =

Hymes, D. (ed.). 1964. Language ¢n culinre and society. New York: Harper and Row,

MclIntosh, A, 1986, “As you like ¢1: a grammatical clue to character”. Tu Melntosh, A. and
M. A, K. Halliday {(eds}. 1966, 68 —81.

McIntosh, A. and M. A. K. Halliday (eds). 1906, Patterns of language: easays in theovetical,
descriptive and applied linguistics. London: Lorgman.

Bebok, T. A. (ed.). 1960, Style en language, Cambridgo, Mags. : The MIT Press.

Zwicky, A. M. 1974, “Hey, Whatsyournamo!™ CLS 18, 787 —801.

'* An interesting example is a4 questionnaire on ferms of address designed at the
University of Kiel and used by Danzo, Goodby and Kohz (1979) in their study of tho
uddress system in Twi. The questionnaire covers a very wide rango of address forms and
sitnations in which they aro used but apart from sorne attempts to find some dynamic
patterns the questionnaire does not give much evidenee for possible address shifts. For
example, the quostionnaire does not deal with any “extraordinary™ forins of address, and
therefore cannot reveal anythinig about marked address shifts.



	Jaworski_0001.JPG
	Jaworski_0002.JPG
	Jaworski_0003.JPG
	Jaworski_0004.JPG
	Jaworski_0005.JPG

